
22/11/2014

1

Monitoring, Reporting and Verifying the Implementation and 
Impact of Company Sustainability Commitments

Michal Zrust
The Zoological Society of London

How do we build trust in certification and sustainability 
commitments?

Michal Zrust
The Zoological Society of London
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Why are we here?

The required approach

Best practiceTransparency

VERIFY

INCENTIVISE

1. Complements and enhances existing ESG processes

1. Meaningful indicators that are relevant to biodiversity (and 
society)

1. Dynamic and near real-time resource• Too broad
• Not practical
• Not reported
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The Sustainable Palm Oil Transparency Toolkit 
(SPOTT)

www.sustainablepalmoil.org/spott
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Enhanced impact verification

Not just about procedures, but about the impact
and the why
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Monitoring for industry
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Complete Impact Measurement

Field-level monitoring (SMART Systems)Management, Monitoring, 
Reporting and Verification 

Market Transparency

Information Delivery The Sustainable Palm Oil Platform (SPOP)

Sustainable Palm Oil Transparency Toolkit (SPOTT)

Thank You

Come and join us at 6.30pm at the Kelantan room for 
the launch of SPOTT!

www.sustainablepalmoil.org/spott


